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Enterprise Equipment Check-Out Program:

Various equipment is available for short- and long-term use. The program is available to Faculty, Staff
and Student Organizations.

e Dell and Apple laptops
e Projectors

e Projection Screens

e Camcorders

e Audio recorders

e Presentation Clickers
e PASystems

e Microphones

e Webcams

e Headsets

e Hotspots (limited)

e AppleiPads

e Presentation Adapters

Audio Video Captioning Services: Multimedia Services offers audio and video captioning services via
UCO on Demand (Kaltura) using automated free machine Al captioning tools averaging 85% accuracy.
Professional human captioning available with 99% accuracy upon request (fees may apply).

Audio Video Recording Services: Multimedia Services offer conference and event recording services. A
Two-week lead time is required for any request and media is made available via a streaming archive link.

Live Streaming Media Services: Allows an event to be streamed live or on demand for all UCO
sponsored conferences and events and special presentations. A two-week lead time is required.

Some Examples include:
e UCO Fall and Spring Commencement Ceremonies

e UCO Fall and Spring Convocations
e School of Music Recitals

e Oklahoma Research Day
e Other Campus Wide Events
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Multimedia mobile equipment installation services: Temporary media equipment installation such as a
20 Dell laptop cart, projectors, screens, speakers and PA systems for a meeting or presentation. 24-hour
advance notice required.

Multimedia AV Design & Integration Services: Multimedia services assist with construction &
integration of multimedia projects. Proper planning and design, coordination for permanent
multimedia/AV solutions in the classroom, meeting rooms, and large venue spaces. Contact us for a free
consultation.

Webinar Hosting & Support Services: Are you registered to host or attend a webinar and would like to
meet as a department for lunch and learn or other important initiative? Contact us today to schedule a
webinar installation and our knowledgeable staff will install the proper equipment to host/view your
webinar and not have to worry about technological malfunctions.

Conference and Event Setup and Support: Multimedia Services offers this great service to the UCO. Our
friendly knowledge staff will meet with you or the committee to plan the proper technology needed to
accommodate your conference or special event and save you money. A cost may be associated for this
service depending on various factors. Contact us today for more information.

Examples of annual events supported at UCO:
e TEDxUCO

e Oklahoma Research Day

e Distinguished Alumni

e UCO Fall and Spring Forums

e New Broncho Orientation

e Multicultural Student Orientation
e International Student Orientation
e Finance Conference

e Freshman Orientation

Updated 9/13/2023



Application Administration for Multimedia Systems:

Kaltura (UCO On Demand): UCO On Demand is a media management and content delivery system,
hosted by Kaltura, for higher education that provides a means for managing, delivering, creating, and
accessing university-related media content. The solution is designed for academic purposes.

Enterprise Web Conferencing Services: UCO Zoom is the web, audio and video conferencing system at
UCO. It offers the ability to create online virtual meetings via the web using audio and video
conferencing hosted service all supported via mobile devices, desktops, and room systems.

Enterprise Digital Signage: Across the university, many buildings offer digital signage options to
promote university-related information, events, programs and initiatives, for faculty, staff and students
utilizing Samsung’s Magic Info application.

Q-SYS Reflect Enterprise Manager: Application monitoring and support of AV devices across
classrooms, conference rooms and meeting spaces.

CVENT: The University of Central Oklahoma has adopted CVENT as the official cloud-based solution for
large in person and virtual (Hybrid) conferences and events.

Campus Explorer: Campus Explorer is a wayfinding and asset inventory tool to monitor AV technology
installed across all campus and off campus locations.
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